
 

Nails, Beams, and Grace: 
A Volunteer’s Heart in the Work 

 
When the Story Poured Out 
“Everyone thinks we’re fine but we’re not ok”. Her tears and story tumbled out as easily as the 

ice tea flowed from her plastic pitcher into my scuffed red Tupperware cup. There was no 

shame, no judgement: just a quiet assurance that her family was loved by us because God had 

brought our church mission team to her door.  

More Than a Worksite 

Together, through bent nails, perfectly straight 

window beams, and more laughter than any of us 

ever imagined something remarkable began to 

grow.  What began as strangers meeting one 

sultry Sunday afternoon in July had become new 

friends.   



All of us come to MATE to “help” someone 

in need, but remarkably our lives are forever 

challenged and changed by the relationships 

we build with our homeowners. They are 

the gift in every roof repaired, every ramp 

assembled and every story shared along the 

way. This is truly the heart of MATE, seeing 

the humanity of grace in a world where 

people sometimes feel forgotten.  

A Reminder I Carry Forward 

As we packed up our cars that final day on the site, she 

slipped something into my hand. “It’s not much but I made it 

for you, so you’ll never forget us.” Inside the sandwich bag 

was a crocheted dish rag. It was beautiful. That dish rag hangs 

proudly in my office as a constant reminder that blessings 

will abound when we open our hearts to others in grace, 

with each nail set, each beam placed, and each friendship 

formed through MATE, one service week at a time. 

 

In God’s Light, 

Reverend Rachel L.V. Bickford 

Union Congregational Church; Braintree, MA.  

Support MATE’s Volunteer Home Repair Ministry 

Your gift helps Mission at the Eastward continue providing critical home repairs for neighbors 

who are living on limited income and don’t have anyone else to turn to, repairs that bring 

warmth, safety, and peace of mind. 

Support MATE’s Work: https://givebutter.com/MATE  

https://givebutter.com/MATE

